Dear Parents
There is a new way to pay for your school meals!
From the 1st January 2012 ISS, your school meals provider, is introducing a safe and easy way to pay for school meals. Below are a few points to get you set up to pay for your child’s meals on-line. 

A link to the on-line payment page will be made available from your School’s website and also from our website www.feedinghungryminds.co.uk 

You will be able to register for online payments from 1st January 2012.

The details you will need to fill in are:

· Your name

· Your mobile/home phone number

· Your email address

· Your child’s school

· Your child’s name

· Your child’s class

· The number of days a week your child will eat a school meal on average

Once you have filled in all the details above you will receive a confirmation email to say you have registered for on-line meal payments.  Within 24 hours you will receive a second email to confirm you account is activated and that you are able to make payments onto your account.

Payments are based on a weekly uptake and require you to select the number of weeks you wish to pay for.  However, this does not stop your child from eating every day of the week should you wish or requesting a meal on an ad hoc basis. You will also not be charged for a meal if your child does not take one, unless your child is signed out of school after 10am, having ordered a meal that morning.
By paying on line you have access to your account 24 hours a day enabling you to top up the account as frequently as you require. You can quickly see the days your child has eaten and it saves you making sure you have the right amount of change with you on a Monday morning.

For those without internet access, payment by cash/cheque can continue to be made to the school office. However we remind you that payments should be in an envelope clearly marked with your child’s full name, class and the amount enclosed.
We are currently trialling this online payment system in 6 schools within the York area and would appreciate your feedback by email to Nicola.magson@uk.issworld.com.
We hope as many parents/carers as possible will sign up to the new on-line payments system on 1st January and that this will improve the current system of paying for school meals.

Yours sincerely

Jackie Cooper

Operations Manager

ISS Education

